[bookmark: _GoBack]For example, although the national census claims that Neza’s water coverage is 97% (INEGI, 2010), internal documents indicate that coverage is closer to 87%, and that only approximately 50% of the city has registered connections (CISA, 2007, p. 24).	Comment by Sebastian Karcher: 
Analytic note: This document is a comprehensive report of the physical, financial and operational state of the Neza water utility undertaken by a private consulting company hired in 2007. This study was paid for by a higher tier of government. It was provided to me by an employee who had taken a copy and saved it for themselves.
Source excerpt: La producción es inferior a la demanda, que representa un déficit del 5.02% de la misma. Se tiene una cobertura en agua potable del 86.97%, sin embargo, si comparamos el estimado de usuarios a partir de la población contra el número de usuarios registrados en el padrón del Organismo Operador del Municipio, esta solo alcanza el 49.75
Source excerpt translation: There is an official coverage data [according to water utility figures] of 86.97%, however if we compare the number of registered users to the city's population, coverage only reaches 49.75%.
File name for data source: Herrera_CISA2007


